NOCOR INSTRUMENTS

Authorized Service Partner for
Laboratory Analytical Instruments

Thermo Fisher
Authorized Service

Preventive Maintenance
& Repair

Preventive
Maintenance & Repair

3Q Validation
1Q/0Q/PQ

Genuine Spare Parts

Genuine Spare

& Consumables Parts & Consumables
") Instrument Relocation Technical
& Installation Training

Serving Pharmaceutical, Environmental, Food Safety
and Petrochemical Laboratories Worldwide




[@ NOCOR SERVICE CAPABILITIES
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[ Professuonal Instrument Services L.

Full-Lifecycle Support for
Laboratory Analyt|cal Equipment

1) Authorized 7] Preventive
Service Partner Maintenance

@) Preventive ~  3Q Validation
Breakdown Repair IQ/0Q/PQ

(A Breakdown b Genuine Spare

Repair Parts
& Genuine 1) Relocation &
Spare Parts Installation

Covering LC, GC, ICP, LC-MS, FTIR and Other Analytical Equipment



[CQ NOCOR SERVICE CATALOG

Our Services at a Glance

Our Services at a Glance

Reliable Support for Your
Your Laboratory Instruments

Preventive Maintenance Emergency Repair
Reduce unplanned downtime Minimize production impact
g2 3Q Validation ~ 3Q Validation
i ——  Fastresponse support IQ/0Q/PQ documentation
" Keep instruments stable Meet compliance requirements

Spare Parts Supply e . Safe disassembly &
Genuine parts available = relocation

Worry-free replacennent

Worry-free replacement

Precision reinstalation | :.T:.. Technical

= . = ) 8 ik
reinstallation | \L}—i—: Training
Hands-on training —— Improve lab efficiency

J

One-stop service for analytical instruments to daily operation
from installation to daily operation
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INSTRUMENT COVERAGE

Instruments We Support

Professional Service for
Major Analytical Equipment

Liquid Chromatography LC

HPLC and UHPLC system maintenance

\
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Gas Chromatography GC

Colunn care, leak check and performance tuning

’.. ICP-OES / ICP-MS

e

' == Sample introduction
v and routine service

Mass Spectrometry
ICP-Q/MS

Vacuum, souce and performance support

|

Mass Spectrometry
LC-MS

Vancs lere ad performance support

Mass Spectrometry
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Vacuum, source and performance support

- FTIR Spectrometer
- Optical check,

calibration and training
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General Lab
Equipment

Installation, maintenance and relocation

From routine maintenance to complex troubleshooting,
we cover the full instrument lifecycle



[@ NOCOR SPARE PPARTS & CONSUMABLES

Trusted Parts Supply

Ceenpatible Consumables for
Daily Laboratory Operation

LC Consuumables, Rotoor Seal & Check Valve
Viper tube, PEEK fittings, injection needle Stable performance for routine maintenance

am
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' B! Rotr & Check Valve.

s = Stablle performance
W= for routine maintennance

Rheodyne Seal Check Valve.

Stable pefeformance
for routine maintenance

HPLC Columns

Compatible columns
repalacement parts

. o Flow Cell & Degzasser & HPC Columns:
L5 . gt
Q{ Stable performance with "';; Standard colummns for
analytical instruments “1 analytical workflows

Gemuine and compatible parts available with clear part references
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How We Work

Clear Process, Reliable Execution
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071 Inquiry

Share instrument issue or service need

02 03

02 Diagnosis 3Q Validation
Evaluate condition Provide clear scope
and propose solution and pricing

- - —p

03 04

Quotation = ¥y . 04 Execution
. N .
Provide clear scope W_ === Pperform maintenance,
and pricing repair or validation
05 05
Execution Handover

Perform maintenance,
repair or validation

Report, training and
after-service support

Each project follows a documented process to reduce
uncertainty and improve service quality



[@ NOCOR WHY CHOOSE NOCOR

Reliable

Reliable Laboratory Service Partner

Professional Support,
Clear Process, Global Mindset

' S Authorized Service
[ I' B & aca @

Standardized technical
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support and documented
support and documented

._——f][ procedures

Technical Expertise
Experienced engineers for
LC, GC, ICP, LC-MS and FTIR
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Technical Expertise

Exinterance, repair, validation,
relocation and training

<

Full Lifecycle

>

NS Maintenance, repair, validation,
relocation and training
= Spare Parts
S Genuine parts and

reliable supply chain

Designed for pharmaceutical, environmental, food safety
and petrochemicapetrochemical laboratories
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Start Your Service Inquiry

Reliable Laboratory
Instrument Support fupport from NOCOR
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[INOCOR Nocor

®

Authorized Service Partner
Partner of Thermo Fisher Scientific

Email: dustin@nocor.cn
WhatsApp: + 8618651858266

Telphone: +86 58111266

Support team
support@nocor.cn

WhatsApp/ WeChat: +8617366356658

Please send your instrument type, service requirement
and czrequirement and laboratory location forjormutennies
for a quick quotation. |
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